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Abstrak

Penelitian ini bertujuan untuk mengetahui
pertama apakah variabel kepercayaan dan
kualitas pelayanan berpengaruh secara persial
terhadap kepuasan anggota, kedua apakah
variabel kepercayaan dan kualitas pelayanan
berpengaruh  secara  simultan terhadap
kepuasan anggota, ketiga variabel kualitas
pelayanan yang paling dominan terhadap
kepuasan anggota. hasil Uji t diperoleh hasil t
hitung variabel bebas kepercayaan sebesar
(4,584) dan kualitas pelayanan sebesar (8,102)
lebih besar dari t tabel = 1,661 sehingga dapat
disimpulakn  bahawa  kepercayaan dan
kualitas pelayanan mempunyai pengaruh
secara persial terhadapa kepuasan anggota,
Dan Variabel kualitas pelayanan mempunyai
pengaruh lebih dominan dalam kepuasan
anggota. Hal ini dapat dikatakan dari nilai (X
=0,548) > (X1 = 0,505 )
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Abstract

This study aims to determine first whether the
variables of trust and service quality have a
partial effect on member satisfaction, secondly
whether the variables of trust and service
quality have a simultaneous effect on member
satisfaction, and the three service quality
variables are the most dominant on member
satisfaction. The results of the t-test obtained
that the t-count of the independent variables of
trust is (4.584) and the quality of service is
(8.102) is greater than t table = 1.661 so that it
can be concluded that trust and service quality
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have a partial influence on member
satisfaction,

And the service quality variable has a more
dominant influence on member satisfaction.
This can be said from the value (X2 = 0.548) >

(X1 =0.505)
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